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INVITATION TO QUOTE FOR THE CONDUCT OF CY 2022 CUSTOMER SATISFACTION SURVEY 
(LLFC-CAP-22-010) 

 
 

REQUEST FOR QUOTATION (Small Value Procurement) 

LBP Leasing and Finance Corporation (LLFC) through its Bids and Awards Committee (BAC) will undertake a 
Small Value Procurement in accordance with Section 53.0 of the 2016 Revised Implementing Rules and 
Regulations of the Republic Act No. 9184. 

Name of the Project Procurement of Services to Conduct LLFC’s CY 2022 Customer 
Satisfaction Survey (LLFC-CAP-22-010) 

Approved Budget of the 
Contract (ABC)  Four Hundred Thousand Pesos (PhP400,000.00) 

BACKGROUND 

On 24 June 2014, the Governance Commission for GOCCs (GCG) issued Memorandum Circular 2013-02, 
which prescribes the Performance Evaluation System (PES) to government-owned and controlled corporations 
(GOCC). The PES serves as the basis in the grant of Performance-Based Bonus to employees and 
Performance-Based Incentives to directors. One of the requirements under the PES is a Performance 
Scorecard, where one of the targets is the conduct of a customer satisfaction survey. On 11 April 2018, the 
GCG released new guidelines that standardized the methodology of conducting the customer satisfaction 
survey. One of the requirements stated in the guidelines is that a third party should administer and conduct the 
customer satisfaction survey. On 27 September 2019, GCG released new guidelines that again explicitly states 
that the GCG expects the GOCC to hire a third-party service provider to conduct the customer satisfaction 
survey 

OBJECTIVES OF THE SURVEY 

The goals of the survey are to: 
1. Determine the level of satisfaction in terms of the client’s delivery of services to its stakeholders; 
2. Assess the general impact of the client’s programs and projects to its stakeholders; and 
3. Ascertain the opportunities for improvement. 

SCOPE OF WORK AND METHODOLOGY 
 

The scope of work and methodology for the study will be based on the attached Terms of Reference (TOR). 

Project Completion  Not later than November 30, 2022 

 
1. Please accomplish the following: 

a.) Price Quotation Form (Annex “A”) together with the supplier’s official proposal/quotation 
b.) Statement of Compliance under Schedule of Requirements and Technical Specifications (Annex “B”)  
c.) Original and notarized Omnibus Sworn Statement (Annex “C”)  

Submit in a sealed envelope to LBP Leasing and Finance Corporation office located at 15th Floor, SyCip Law 
Centre Bldg, #105 Paseo de Roxas St., Makati City on or before July 11, 2022 12:00NN together with 
the Certified True Copies of the following Eligibility documents: 

a.) Valid and current year Mayor’s Permit 
b.) Valid and current PhilGEPS Registration Number 
c.) DTI/SEC Registration (for Partnership/Corporation) 
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d.) BIR Certificate of Registration (Form 2303) 
e.) Latest Income/Business Tax Return for two quarters 
f.) Latest Tax Clearance per E.O. 398, series of 2005 (Optional) 

 
2. All quotations must include all applicable taxes and shall be valid for a period of thirty (30) calendar days 

from the deadline of submission of quotations. Quotations received in excess of the approved budget shall 
be automatically rejected.  

 
3. Liquidated damages equivalent to one tenth (1/10) of the one percent (1%) of the value of Purchase Order 

not completed within the prescribed completion period shall be imposed per day to day of delay. LLFC may 
rescind the agreement once the cumulative amount of liquidated damages reaches ten percent (10%) of 
the amount of purchase order, without prejudice to other courses of action and remedies open to it. 
 

4. The project shall be awarded to the proponent determined to have submitted the complete and lowest 
quotation including compliance to the Schedule of Requirements and Eligibility documents. 
 

5. The prospective bidder shall be a Filipino citizen/sole proprietorship/partnership/Corporation duly organized 
under the laws of the Philippines. 
 

6. LLFC reserves the right to reject any or all quotations at any time prior to award of the project without 
thereby incurring any liability to the affected proponents and to waive any minor defects therein to accept 
the quotation as may be considered more advantageous to the Government. 
 

7. Terms of payment shall be within thirty (30) calendar days from date of acceptance. The procurement of 
LLFC is subject to a final VAT withholding of five percent (5%) in addition to the applicable withholding 
tax. 

 
8. For the winning supplier: The obligation for warranty shall be covered by either retention money equivalent 

to 1% of payment or a special bank guarantee equivalent to 1% of the total contract price. The amount 
shall be released after three (3) months (Section 62 of the 2016 Revised IRR of RA 9184). 

 
For further information, please visit LBP Leasing and Finance Corporation office or contact the BAC Secretariat 
Ms. Jose Emmanuel I. Guerrero at telephone number 818-2200 loc. 218 or send e-mail to 
jiguerrero@lbpleasing.com 
 

Date of issue: 05 July 2022 
 

         (Sgd) 
ATTY. MARLA A. BARCENILLA 

CHAIRPERSON 
BIDS AND AWARDS COMMITTEE  
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Price Quotation Form 

 

Date:  

 
ATTY. MARLA A. BARCENILLA 
Chairperson, Bids and Awards Committee 
LBP Leasing and Finance Corporation (LLFC) 
15th Flr., Sycip Law Center, #105 Paseo de Roxas St., 
Makati City 
 
Dear Atty. Barcenilla: 

After having carefully read and accepted the terms and conditions in the Request for 
Quotation (RFQ), hereunder is our quotation/s for the item/s as follows: 

Description/ Specifications: Qty. Unit Price (P) Total Price (P) 

 
 
(In details) 
 
 
 
 
 
 

 

 

 

 

 

 

 
Amount in  Words:_____________________________________________________________ 
 
______________________________________________________________________ 

 

Warranty   

 
The above-quoted prices are inclusive of all costs and applicable taxes. Delivery to LBP 
Leasing and Finance Corporation shall be within thirty (30) calendar days upon receipt 
of Purchase Order (P.O.) and Notice to Proceed. 
 
 
Very truly yours, 
 
______________________________________ 
Printed Name over Signature of Authorized Representative 
 
______________________________________ 
Name of Company 
 
______________________________________ 
Contact No./s 
 
*Please submit all the required eligibility documents together with the Annexes “A, B and C” 



 

 Annex “B” 
Schedule of Requirements and Eligibility Requirements 

Bidders must state “Comply” in the column “Statement of Compliance” against each of the 
individual parameters. 

Requirements 
Statement 

of 
Compliance 

I. ACTIVITIES: 
Activity Document for 

Submission 
Due Date 

A. Pre-test 1. Survey lnstrument  
2. Stimulus Materials  
3. Pre-Test Results  
4. Pre-Test Report 

Quarterly Monitoring 
Report 

B. Training 1. Survey lnstrument  
2. Stimulus Materials  
3. Training Manual  
4. Training Report 

Quarterly Monitoring 
Report 

C. Project 
Kickoff/Start-off 

1. Survey lnstrument  
2. Stimulus Materials  
3. Observation Report  
4. Clearing/Debriefing 

Report 

Quarterly Monitoring 
Report 

D. Project 
lmplementation 

1. Supervision/Observatio
n Report  

2. Fieldwork Progress 
Report 

Quarterly Monitoring 
Report 

E. Back-checking 
and Spot-
checking 

1. Back-Checking and  
2. Spot Checking Report 

Quarterly Monitoring 
Report 

F. Data 
Processing 

1. Spot Checking Report 
for Data Processing  

2. Data Quality Control 
Report 

Annual Accomplishment 
Report 

G. Analysis 1. Final Report Annual Accomplishment 
Report 

 

 

II. TIMELINE: 
Activities/Deliverables Timeline 

 
1. Inception meeting and discussion of sampling 

design, methodology, protocols, and work plan 
1 week 

2. Review, add questions specific for the GOCC 
(optional), format, and translate survey 
instrument  

1 week 

3. Pilot testing of survey instrument and feedback 
for possible revisions (optional if there are major 
additions) 

2 weeks 

4. Finalization of survey instrument 1 week 

5. Recruit, train, and submit list of final field team to 
be deployed 

1 week 

6. Data collection set up (including production and 
preparation of fieldwork materials 

1 week 
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7. Data collection proper 1-2 weeks 

8. Data cleaning and validation, and computation of 
descriptive statistics 

2 weeks 

9. Writing and submission of reports 2-3 weeks 

TOTAL 12-14 weeks 
 

III. FINAL REPORT: 
The Final Report must contain the following: 
a. Data Gathering Methodology 
b. Percentage of Satisfied Customers using Top 2 Box (Very Satisfied and 

Satisfied) 
c. Averaging of the Overall Satisfaction Rating 
d. Comparison of Current Year Ratings versus Previous Year Ratings 
e. Crosstabs of the Reasons for Overall Satisfaction Rating against Type of 

Raters (Positive and Negative) to Determine Top Reasons for Satisfaction 
and Top Reasons for Dissatisfaction 

f. Derived importance by correlating the satisfaction levels of each attribute 
(independent variable) with the overall satisfaction rating (dependent 
variable) 

g. Plotting in a scatter diagram of derived importance score per attribute 
(coefficient percentage of each variable) against satisfaction score per 
attribute (either mean rating or percentage) 

The Final Report must be submitted not later than November 30, 2022. 

 

IV. FIRM QUALIFICATIONS: 
The selected firm must be a professional market research center or firm with a 
track record of at least five (5) years of relevant studies. 

 

Eligibility Requirements  (Certified True Copies only ) :  
1. Valid and Current Year Mayor’s Permit   
2. Valid and Current PhilGEPS Registration Number  
3. DTI / SEC Registration (for Partnership / Corporations)  
4. BIR Certificate of Registration (Form 2303)  
5. Latest Income/Business Tax Return for two quarters  
6. Latest Tax Clearance per E.O. 398, series of 2005 (Optional)  
7. Notarized Omnibus Sworn Statement (Annex C)  
 

 
 

 
 
I hereby certify to comply and deliver all the above Schedule of Requirements. 
 
 
_____________________         ____________________________       _____________ 
    Name of Company               Signature over Printed Name of                   Date 
      /Bidder                    Authorized Representative 
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Omnibus Sworn Statement 
 
 
REPUBLIC OF THE PHILIPPINES ) 
CITY/MUNICIPALITY OF ______ ) S.S. 
 
 

A F F I D A V I T  
 

I,   [Name of Affiant], of legal age, [Civil Status], [Nationality], and residing at [Address 
of Affiant], after having been duly sworn in accordance with law, do hereby depose and state 
that: 
 

1. Select one, delete the other: 
 
If a sole proprietorship: I am the sole proprietor or authorized representative of 
[Name of Bidder] with office address at [address of Bidder]; 
 
If a partnership, corporation, cooperative, or joint venture: I am the duly authorized 
and designated representative of [Name of Bidder] with office address at [address of 
Bidder]; 
 

2. Select one, delete the other: 
 
If a sole proprietorship: As the owner and sole proprietor, or authorized 
representative of [Name of Bidder], I have full power and authority to do, execute and 
perform any and all acts necessary to participate, submit the bid, and to sign and 
execute the ensuing contract for [Name of the Project] of the [Name of the Procuring 
Entity], as shown in the attached duly notarized Special Power of Attorney; 
 
If a partnership, corporation, cooperative, or joint venture: I am granted full power 
and authority to do, execute and perform any and all acts necessary to participate, 
submit the bid, and to sign and execute the ensuing contract for [Name of the Project] 
of the [Name of the Procuring Entity], as shown in the attached [state title of attached 
document showing proof of authorization (e.g., duly notarized Secretary’s Certificate, 
Board/Partnership Resolution,  or Special Power of Attorney, whichever is 
applicable;)]; 
 

3. [Name of Bidder] is not “blacklisted” or barred from bidding by the Government of 
the Philippines or any of its agencies, offices, corporations, or Local Government 
Units, foreign government/foreign or international financing institution whose 
blacklisting rules have been recognized by the Government Procurement Policy 
Board; 
 

4. Each of the documents submitted in satisfaction of the bidding requirements is an 
authentic copy of the original, complete, and all statements and information provided 
therein are true and correct; 
 

5. [Name of Bidder] is authorizing the Head of the Procuring Entity or its duly 
authorized representative(s) to verify all the documents submitted; 



  Annex “C” 
 

 
6. Select one, delete the rest: 

 
If a sole proprietorship: The owner or sole proprietor is not related to the Head of the 
Procuring Entity, members of the Bids and Awards Committee (BAC), the Technical 
Working Group, and the BAC Secretariat, the head of the Project Management Office 
or the end-user unit, and the project consultants by consanguinity or affinity up to the 
third civil degree; 
 
If a partnership or cooperative: None of the officers and members of [Name of 
Bidder] is related to the Head of the Procuring Entity, members of the Bids and 
Awards Committee (BAC), the Technical Working Group, and the BAC Secretariat, 
the head of the Project Management Office or the end-user unit, and the project 
consultants by consanguinity or affinity up to the third civil degree; 
 
If a corporation or joint venture: None of the officers, directors, and controlling 
stockholders of [Name of Bidder] is related to the Head of the Procuring Entity, 
members of the Bids and Awards Committee (BAC), the Technical Working Group, 
and the BAC Secretariat, the head of the Project Management Office or the end-user 
unit, and the project consultants by consanguinity or affinity up to the third civil 
degree; 
 

7. [Name of Bidder] complies with existing labor laws and standards; and 
 

8. [Name of Bidder] is aware of and has undertaken the following responsibilities as a 
Bidder: 
 
a) Carefully examine all of the Bidding Documents; 

 
b) Acknowledge all conditions, local or otherwise, affecting the implementation of 

the Contract; 
 

c) Made an estimate of the facilities available and needed for the contract to be bid, 
if any; and 
 

d) Inquire or secure Supplemental/Bid Bulletin(s) issued for the [Name of the 
Project]. 

 
9. [Name of Bidder] did not give or pay directly or indirectly, any commission, amount, 

fee, or any form of consideration, pecuniary or otherwise, to any person or official, 
personnel or representative of the government in relation to any procurement project 
or activity. 

 
IN WITNESS WHEREOF, I have hereunto set my hand this __ day of ___, 20__ at 

____________, Philippines. 
 
      _____________________________________ 
      Bidder’s Representative/Authorized Signatory 
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SUBSCRIBED AND SWORN to before me this ___ day of [month] [year] at [place 
of execution], Philippines. Affiant/s is/are personally known to me and was/were identified 
by me through competent evidence of identity as defined in the 2004 Rules on Notarial 
Practice (A.M. No. 02-8-13-SC). Affiant/s exhibited to me his/her [insert type of government 
identification card used], with his/her photograph and signature appearing thereon, with no. 
________ and his/her Community Tax Certificate No. _______ issued on ____ at ______. 
 
 Witness my hand and seal this ___ day of [month] [year].   
 
 
 
      NAME OF NOTARY PUBLIC 
      Serial No. of Commission _______________ 
      Notary Public for _______ until __________ 
      Roll of Attorneys No. __________________ 
      PTR No. ______ [date issued], [place issued] 
      IBP No. ______  [date issued], [place issued] 
 
 
 
Doc. No. _____ 
Page No. _____ 
Book No. _____ 
Series of _____ 

 
 

* This form will not apply for WB funded projects. 
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PROJECT NAME : LLFC Customer Satisfaction Survey for CY 2022 
APPROVED BUDGET 
FOR THE CONTRACT 

: Four Hundred Thousand Pesos (P400,000.00) 

 
I. SUMMARY 

LBP Leasing and Finance Corporation (LLFC), the client, is seeking to hire an 
independent research firm, the contractor, to conduct its CY 2022 Customer 
Satisfaction Survey for customers under the programs and projects being implemented 
and the services rendered. Insights from the survey will assist LLFC in developing an 
evidence-based strategy aimed at improving the delivery of products and services to 
its stakeholders. 
 

II. BACKGROUND 
LBP Leasing and Finance Corporation (LLFC), is a subsidiary of Land Bank of the 
Philippines and one of the government-owned and controlled corporations (GOCC) 
under the oversight of the Governance Commission for GOCCs (GCG). As part of the 
performance evaluation, GCG requires all GOCCs to conduct a client satisfaction 
survey, thus the need for one. 

 
III. THE ASSIGNMENT AND OBJECTIVES 

To better understand the issues and concerns of the client’s stakeholders, as well as 
to improve its services, the client seeks a research firm to design and carry out a 
customer satisfaction survey among its stakeholders nationwide. 
 
The goals of the survey are to: 
1. Determine the level of satisfaction in terms of the client’s delivery of services to its 

stakeholders; 
2. Assess the general impact of the client’s programs and projects to its stakeholders; 

and 
3. Ascertain the opportunities for improvement. 

 
IV. SCOPE OF WORK AND METHODOLOGY 

The scope of work and methodology for the study will be based on the following 
attachments:  
a. GCG Memorandum dated 27 September 2019 re: Enhanced Standard 

Methodology for the Conduct of the Customer Satisfaction Survey;  
b. GCG Memorandum dated 14 August 2020 re: Additional Guidelines in the Conduct 

of the Customer Satisfaction Survey for 2020 in the GOCC Sector;  
c. GCG Memorandum dated 26 February 2021 re: Additional Guidelines in the 

Conduct of the Customer Satisfaction Survey for 2021 in the GOCC Sector; and 
the  

d. GCG prescribed questionnaire dated 24 February 2020.  
 
The following attachments will be referred to as Annex “A” of this TOR.  
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V. DELIVERABLES 
The bidder shall be engaged from the time of the issuance of the notice to proceed but 
not later than November 30, 2022. The contract can be terminated earlier as deemed 
necessary by LLFC. 
 
Please refer to attached Annex “A” for the deliverables for the study. 
 

VI. TIMELINES AND STATUS UPDATES 
Section X of the attached GCG Memorandum dated 27 September 2019 must be 
considered by the selected contractor. 
 

Activity Document for Submission Due Date 
A. Pre-test 1. Survey lnstrument  

2. Stimulus Materials  
3. Pre-Test Results  
4. Pre-Test Report 

Quarterly Monitoring Report 

B. Training 1. Survey lnstrument  
2. Stimulus Materials  
3. Training Manual  
4. Training Report 

Quarterly Monitoring Report 

C. Project 
Kickoff/Start-off 

1. Survey lnstrument  
2. Stimulus Materials  
3. Observation Report  
4. Clearing/Debriefing Report 

Quarterly Monitoring Report 

D. Project 
lmplementation 

1. Supervision/Observation 
Report  

2. Fieldwork Progress Report 

Quarterly Monitoring Report 

E. Back-checking 
and Spot-
checking 

1. Back-Checking and  
2. Spot Checking Report 

Quarterly Monitoring Report 

F. Data Processing 1. Spot Checking Report for 
Data Processing  

2. Data Quality Control 
Report 

Annual Accomplishment 
Report 

G. Analysis 1. Final Report Annual Accomplishment 
Report 

 
 The timeline for this survey should also be considered. 
 

Activities/Deliverables Timeline 
1. Inception meeting and discussion of sampling 

design, methodology, protocols, and work plan 
1 week 

2. Review, add questions specific for the GOCC 
(optional), format, and translate survey instrument  

1 week 

3. Pilot testing of survey instrument and feedback for 
possible revisions (optional if there are major 
additions) 

2 weeks 

4. Finalization of survey instrument 1 week 
5. Recruit, train, and submit list of final field team to 

be deployed 
1 week 
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6. Data collection set up (including production and 
preparation of fieldwork materials 

1 week 

7. Data collection proper 1-2 weeks 
8. Data cleaning and validation, and computation of 

descriptive statistics 
2 weeks 

9. Writing and submission of reports 2-3 weeks 
TOTAL 12-14 weeks 

 
The Final Report must be submitted not later than November 30, 2022. The Final 
Report must also contain the following: 
a. Data Gathering Methodology 
b. Percentage of Satisfied Customers using Top 2 Box (Very Satisfied and Satisfied) 
c. Averaging of the Overall Satisfaction Rating 
d. Comparison of Current Year Ratings versus Previous Year Ratings 
e. Crosstabs of the Reasons for Overall Satisfaction Rating against Type of Raters 

(Positive and Negative) to Determine Top Reasons for Satisfaction and Top 
Reasons for Dissatisfaction 

f. Derived importance by correlating the satisfaction levels of each attribute 
(independent variable) with the overall satisfaction rating (dependent variable) 

g. Plotting in a scatter diagram of derived importance score per attribute (coefficient 
percentage of each variable) against satisfaction score per attribute (either mean 
rating or percentage) 

 
VII. ACCEPTANCE CRITERIA / PERFORMANCE REQUIREMENT 

The deliverables will be evaluated according to the following criteria: 
• Thoroughness and timeliness of all the elements identified in the scope of work 

and tasks (and annexes), per the documented final agreement between the 
selected firm and client.  

• Quality and clarity of the analysis and work produced. More specifically, quality and 
clarity will be assessed against the following: 
o extent to which deliverables conform to the instructions and standards outlined 

in the scope of work and the relevant annexes, 
o quality and extent of communication between client and the selected contractor 

while the work was undertaken, 
o any other criteria agreed upon between the two parties at the start of the work 

period. 
 
VIII. SPECIFIC RESPONSIBILITIES FOR THE SELECTED CONTRACTOR 

The selected contractor will be responsible for the following: 
• designing, implementing, and managing the study 
• developing and pre-testing survey instruments before the field work 
• logistics arrangements and expenses, i.e., transportation, accommodation, 

allowances, communications, and stationery 
• recruiting, training, and supervising a suitable team of field workers, including 

interviewers and field supervisors 
• developing an appropriate database for data entry 
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• ensuring quality of field work/data collection and data entry 
• analyzing the data (including statistical analyses such as regressions and cross 

tabulations) 
• writing and presenting a report based on the results of the study 

 
IX. MANAGEMENT AND LOGISTICAL SUPPORT 

The selected contractor will report to the client on a monthly basis or as needed.  
 
Upon the award of the contract, a detailed timeline and reporting schedule will be 
determined between the contractor and client. 
 

X. FIRM QUALIFICATIONS 
The selected firm must be a professional market research center or firm with a track 
record of at least five (5) years of relevant studies. The selected contractor’s team will 
need to demonstrate their experience both in quantitative and qualitative research 
techniques, particularly as applied to LLFC stakeholders.  
 

XI. CONTRACT PAYMENT SCHEME 
The payment of the contract price will be made upon the client’s acceptance of the 
final report deliverable. 
 

XII. DATA PRIVACY ACT 
The service provider is subject to compliance with the requirement of the Data Privacy 
Act. LLFC will provide the contact list to be used in the systematic sampling. The 
contractor and its researchers and all their partners should sign a Non-Disclosure and 
Confidentiality Agreement before the commencement of the project.  

 


























































































































